Resident Access User Guide

Property, Tangible and Motor Vehicle Online Payments

Signing In to Account

New users are required to create an account and existing users can sign-in using their

established credentials. \

Welcome to Town of Narragansett [Test]'s
General Billing Services

er service

®'  signin/Register

Sign in or register to make payments &
manage details.
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J& contactus

Contact Name

[ Email

Once clicked, the Community Access sign-in box will appear.

®

Sign in to community access
services.

Email address

[] Keep me signed in

OR

Unlock account? Help @

Create an account




For first-time users, clicking Sign Up at the bottom of the sign-in screen presents the Create an
Account box.

Create an account

Fields are required unless marked optional.

Email

First name

Last name

Mebile phone Optional

Password requirements:

X Atleast 8 characters

% Alowercase letter

% An uppercase letter

x A number

@ No parts of your username

Password

| °

Entering a valid email address, password and full name (first and last) sends a confirmation
email to the email provided.

Welcome to your Community Access account

@ Community Access Identity <noreply@identity.tcpga.com=
To

@ If there are problems with how this message is displayed, click here to view it in a web browser.

Hi WAYNE,

Welcome to your Community Access account!

To verify your email address, please click the following link:




Once the user receives the email and clicks the Verify Email link, Resident Access presents the
User Profile page. Using this page, users can complete their profile information, establish

payment methods, and set notification preferences.

* B &

(&) community Access Profile
&

Hi
ome welcome, (I NEND
Personal information Manage your information, privacy, and security to make Community Access work better
for you
Privacy settings
Communities
Activit,
Personal information Privacy settings
View and update your personal Manage your password and social media
information. settings.

Completing the Profile

Clicking View Information under Personal Information is where the user can update their

personal information.

Clicking Manage Security under Privacy Settings is where the user can update their Password,

link Social Media accounts and add Extra Verification notices.

Existing Users

For existing Resident Access users, entering the registered username and password and clicking

the Sign In button takes them to the town’s home page.

Existing users can update their user profile at any time by clicking View My Dashboard and

selecting Manage Profile.
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Password Resets

If a user forgets his or her assigned password, clicking the Forgot Password link on the Sign-in
screen presents the Forgot Your Password screen. When users enter their registered email
address, they receive an email with instructions for creating a new password.

®

Reset your password

Email address
michaeltylerfritz2019@gmailcom @
Reset via Email )
Email sent

Back to Sign In

Hi Tyler,

A password reset request was made for your Community Access account. If you did
not make this request, please visit the Community Access site and request your own
password reset.

Click this link to reset the password for your username, tylertyler1 70@gmail.com:

Reset password

Navigator

To access other services, the user can select Other Services on the Resident Access page. This
will bring the user to the Navigator page.
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Welcome to Town of Narragansett's
Real Estate Tax Services
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Sign in or register 1o make payments &
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Pay bill

Pay your current bill and view details
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Navigator provides access to all the services available from your town. Clicking a card on the
Navigator page directs users to the town page for that service or to the event or activity website
associated with the card.

Navigator | Town of Narragansett -4 o

When using a debit or credit card, there is a 3.5% fee added to each transaction. For E-Checks there is a $1.95 fee.

Click on the option that best fits your needs.
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How to Guide Tangible Property Real Estate Motor Vehicle Utilities
How to Navigate Access Tangible Personal Property Bill Real Estate Bill Motor Vehicle Bill Utility Bill
Pay your personal property bills here Pay your real estate bill here Pay your motor vehicle bills here Pay your utility bills here
Dashboard Payments Dashboard
For residents with linked accounts For residents with linked accounts

View all due bills across multiple
categories (RE and TP)

By clicking the card associated with what the user wants to access, the link will bring the user
to that service’s Landing page. Here is where users can pay bills or search for public records.

@ Real Estate Tax | Town of Narragansett E ! m

L d
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Searching for Public Records

When searching for public records, the Search page provides the basic search criteria fields,
Search button, and an Advanced Search option that allows users to further define the search
criteria.

For example, if you are searching for General Billing records, the basic search provides the
Customer Name and Address fields, but the Advanced Search option also includes the Parcel
ID, Bill Number, Bill Year, and Customer ID fields.

@ Real Estate Tax | Town of Narragansert B = m

& Find properties

Q_ Owner name

Q_ Property address

Search for a property to get started.

Search results display on the Search page and may provide filtering options.
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€ Search public records

tby: Owner name »

Customers
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Selecting an item provides complete details. The details may vary according to the selected
application. For example, for General Billing, the Account Information, Billing, and Bill

History tabs provide the information.

If accounts require payments, the Pay Bill option is available on the Billing tab. See the
Shopping Cart for more information on completing bill payments.

4 TRIPR JOHNATHAN | 2046274

Account information Billing

Owner information Sign in or sign up

=i Sign in or register to make
Zal  nauments ans manacs

g General Billing | City of Tyler = | s |

TRIPP. JOHNATHAN 33 Maln S
| *ﬁ\ General Billing | City of Tyler

Balance summary

€ TRIPR, JOHNATHAN | 2046274

illing

Amount due

|: $7,397.27
Billing activity

:EUU Review recent biling activty

= | signin

Total balance View delails $7397.27
$7.379.00
o640zt B s1oer
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Bill history
History
Bl year & B
TRIPP, JOHNATHAN 2020 Q0216144 1,32500 due >
TRIPF. JOHNATHAN 2020 90216171 10.00 5t due >

Paying Bills as a Guest

Many applications associated with Resident Access allow users to pay bills as a guest. In this

case, users do not need to create an account; they can search for their bills and make a payment

directly through the Resident Access.

For example, for General Billing, when a user selects Pay as Guest, Resident Access presents

Let’s Find Your Bill dialog box.

Welcome to Town of Narragansett's

Real Estate Tax Services

j\ Let's find your bill

*Parcel Id

Parcel Id is required

=

Pay bill
rrent bill and vi d

Pay your cu iew details

Find Bil

Log in to manage account

Browse public records




Once the bill details are entered, Resident Access identifies the bill and presents the details. On
the Billing tab, the Pay Bill option is available.

'\'s}. General Billing | City of Tyler -

& TRIPP, JOHNATHAN | 2046274

Account information Billing Bill history
Balance summary Amount due
Total balance View details §7397.21 |:| $7,397.21
Past due $7,379.00

06/11/2021 o] $18.21

You won't be charged yet
Current installment $0.00
Payment from 01/30/2020 - 06/11/2021 $11.08 Billing activity
Minimum amount ' Due 06/11/2021 §7,397.21 Review recent billing activity
o 9 )

Finding an Account

Before a user has linked accounts to their Resident Access log-in, the Find Accounts option is
available. Using this option, the user can identify their existing accounts and link them to their
Resident Access log-in.
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Once a user has linked accounts, the landing page for the application makes the account
information readily available. After linking one account, the Link to Account option provides
the path for adding additional accounts to the My Accounts.
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Shopping Cart

The Shopping Cart provides payment processing for users’ outstanding bills. As a user
accumulates bills to pay, the Shopping Cart button refreshes to indicate the number of bills

/V !2 Sign In

selected for payment.

Whether the user has selected bills by clicking the Pay Bills button on a bill detail page or by
clicking Pay on his or her account list on the landing page, the bill selection process is the same.



When the user clicks Pay Bill, the Choose Amount to Pay dialog box allows them to submit the
entire amount due for payment of all selected bills or to enter partial amounts for one or more
bills. Selecting Due Now includes all outstanding amounts and selecting Other Amounts
presents a list of individual bills for which the user can enter payment amounts.

$7.379.00
| Choose an amount to pay X -
D't be charged yet
® ouenon 730727 | Choose an amount to pay X
p02(
(O other amount v
(O Duenow $7,397.27
Subtotal: $7,397.27

(O other amount A

Add 1o cart Yea B Amountdue  Total balance Payment
2019 90216131 12.55 12.55 3 0.00 H
2019 90216132 18.00 18.00 g 0.00
2019 90216134 12.55 12.55 g 0.00
2019 90216135 12.55 12.55 g 0.00
2019 90216138 12.55 12.55 g 0.00
2019 90216139 12.55 12.55 g 0.00
2019 90216140 12.55 12.55 g 0.00
2020 90216144 1,325.00 1,325.00 g 0.00
2020 90216171 10.00 10.00 g 0.00
2n2n anN21A1A0 12134 17214 < nnn

Clicking Add to Cart moves the payments to the shopping cart. Clicking the Shopping Cart
button provides a review page of selected items. Users can remove items up to this point in the
payment process. When they click Check Out, the Payment Processing pages are presented.



Enrolling in Auto Pay

To enroll in Auto Pay, the user must have their account linked to their property.
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Welcome back
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Link to account

Enter either your Parcel ID (Plat & Lot) or the owners Last Name
**do not put both parcel and name

Once your account comes up, click Finish & View Account
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Next, click on Billing
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Welcome back
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My accounts K toiacconn Other services

Find another service >

View my dashboard >

Amount due
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Billing ] Billing history

Contact us
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On the next page, Click Enroll in Auto Pay and follow the steps to enter payment.
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Billing Bill history Account information

Account 1D /AR r Amount due

Owner/primary contact Location 30»00
o R 21
Pay bil
Account status
Due

Enroll in AutoPay

Balance summary

Total balance  View details
Interest as of | 12/22/2025  [3)

Past due




