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February 14, 2025
Captain Ryan Prest
Re: Complaint Audit 2024

The following is the annual audit of the complaints investigated during the 2024 calendar year.
The audit includes the following: Formal complaints, where the complainant submitted a signed
complaint form and cooperated with the investigation. Informal complaints, where the
information was provided to the department, but cooperation was limited, and no signed
complaint was submitted. Finally, internal complaints initiated by officers or ranking members of
the department. Internal complaints are considered formal complaints.

There was a total of five (5) Internal Affairs Investigations in 2024. This was four (4) less than
the previous year’s number of nine (9) in 2023.

External Complaints:
Demographic/Formal or informal/Nature/Disposition/Notes

1. White Male/Informal/Violation of Rules and Regulations/Unfounded

2. White Male/Formal/Violation of Rules and Regulations/Sustained/Verbal Counseling
(Civilian Dispatcher)

3. White Male/Formal/Violation of Rules and Regulations/Unfounded

4. White Male/Formal/Violation of Rules and Regulations/Sustained/Written Counseling

Statement
5. White Female/Formal/Violation of Rules and Regulations/Unfounded (Civilian
Dispatcher)

Internal Complaints:

There were no internal complaints filed in 2024.

Respectfully submitted,
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Cap;éfn Ryan Prest
Office of Professional Standards




