2019 Narragansett Beach Survey

Q1 Are you a Resident/Taxpayer of Narragansett or a Non-Resident?

Answered: 661  Skipped: 3

Resident/Taxpay
er
Non-Resident .
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ANSWER CHOICES

RESPONSES
Resident/Taxpayer 88.65% 586
Non-Resident 11.35% 75
TOTAL 661
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Q2 Was the staff courteous?
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Q3 Was the staff knowledgeable?

Answered: 656  Skipped: 8
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Q4 How was the customer service at the Sales Office?

Answered: 656  Skipped: 8
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(no label) 66.46% 24.54% 5.64% 1.98% 1.37%
436 161 37 13 9 656
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Q5 How clean is Narragansett Beach?

Answered: 662  Skipped: 2
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Q6 How clean were the restrooms?

Answered: 647
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Q7 How was your experience with the concession stand?
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Q8 How frequently have you visited Narragansett Beach?
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Answered: 660  Skipped: 4
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Q9 How was your overall experience at Narragansett Beach?

Answered: 656
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Q10 Do you have any other comments on Narragansett Beach?

Answered: 440  Skipped: 224
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Q11 How likely is it that you would recommend Narragansett Town Beach
to a friend or colleague?

Answered: 644  Skipped: 20

0

57

NPS

DETRACTORS (0-6) PASSIVES (7-8) PROMOTERS (9-10) NET PROMOTER® SCORE
13% 17% 70% 57
83 108 453
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Q12 Did you find information regarding the beach on Facebook or Twitter
useful this season?

Answered: 569  Skipped: 95

Additional
comments:
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ANSWER CHOICES RESPONSES

Yes 56.24% 320
No 36.38% 207
Additional comments: 7.38% 42
TOTAL 569
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Answered: 440  Skipped: 224

RESPONSES

I'm so grateful to the Narragansett Beach staff for all they did to make for a wonderful summer. As
a former beach employee, | know how hard it is to make the experience pleasant for a broad
constituency of attendees. | hope they know their efforts are truly appreciated.

post signs just as they do at the Salty Brine Beach NO ANIMALS ON THE BEACH MAY-
OCTOBER

keep lockers open on weekends only for the entire month in May and Sept. | realize there is a
shortage of staff but lockers could easily be available on weekends during may and sept

| do wish the staff, particularly H.S students were permitted to read during slow periods. It's truly
not bad behavior. Given proper guidance and cues, they can handle the job and summer reading.
BTW, | no longer have high schoolers In my family. | do take issue with the very rude volleyball
league. Incredibly rude for grown men and women.

Fees are too high for residents compared to Middletown and other beach towns.
Please do not let dogs on "our town" beach until after 10-15-19!!

During the last two weeks of August the North lockers and bathrooms were closed at times they
should have been open. On two occasions we, and other families, had to leave or put locker
contents in our cars because management decided to close early with a busy beach.

The cost makes it difficult when my grandchildren come to visit. | can't bring them because my
budget can't handle the daily fee for them, so we go elsewhere.

Disappointed with the fees I'd rather go to camp Cronin and pay nothing

There is still too many non-residents using the beach. It's a Town Beach and yet many residents
are turned away. As you pointed out, the beach season does not end at Labor Day but the beach
is crowded/full with non-residents that should go to the State Beaches.

Would love to be able to pre-purchase guest passes for the beach.

The number of events sponsored by the town is commendable....movies, music, food trucks. Keep
up the good work.

The volleyball games at night are a nuisance. If a resident is sitting on the beach after hours, it's
not very accommodating to have to move or get hit with a volleyball. | would suggest that the
volleyball is moved down between chairs 5-6

Beach still very crowded. Really disappointed when | would hear loud music.

| have always been impressed by the helpful and courteous staff...this reflects in a positive way on
the management and beach committee...

Every year | write in to say that it is very unfair that as a Narragansett taxpayer and renter of a
changing room that if | do not get to the beach by 9:30-10am the latest on a weekend or holiday
the parking lot is already full. Is the problem that too many beach parking passes are sold or given
out compared to the number of parking places that you have? People that rent cabanas never
have this problem. We should not have fo go to the beach very early in the morning to make sure
that we can secure a parking place when we are paying a yearly changing room fee. | work
Monday through Friday and really don't want to have to leave my home by 8am every Saturday
and Sunday to secure a parking place.

PLEASE restrict ALL dogs on the beach until October 15! Dags are not the problem, but owners
who let dogs bother walkers, disturb your belongs on the beach etc. ARE a big problem to me. The
only reason I'm not recommending this beautiful beach is that it is too crowded. On good
weekends please limit at least one lot to Town Beach residents sticker parking at least for a while.

The food prices at the concession stand are outrageous. Also, the folks who monitor the beach are
outstanding.
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Q10 Do you have any other comments on Narragansett Beach?

DATE
10/15/2019 9:50 PM

10/14/2019 4:32 PM

10/11/2019 6:38 PM
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9/30/20189 9:30 AM
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The beach should remain open longer - at least on weekends. | have been to the beach every 9/26/2019 1:08 PM
weekend this September. Letting everyone in for free in September is a mistake. At least have it

resident parking only on weekends through September. Thank you for considering this request.

Year round resident and beach lover :)

| won't tell anyone how great this beach is! More will come!! 9/26/2019 9:48 AM

The traffic is an absolute nightmare. It is dangerous to have traffic conditions as they exist now. 9/26/2019 9:22 AM
The parking should be allowed in the Cabana lot after noon time for a fee.

Signs need to be posted addressing the foul language used by some patrons.Those using said 9/25/2019 11:48 PM
language need to be removed not merely warned.There needs to be a dedicated phone no.at
ea.pavilion a patron can call to report issues instead of a patron having to traipse up to the office to
report problems. Entrance fees need to be collected from each patron.People actually discuss
online ways to get anto the beach w/o paying.They freq.jump over the wall,walk to the no.end and
no one goes after them. Animals should not be allowed on the beach at any time because they are
a source of disease and fecal contamination. Our current policy is a failure .| have observed
attempts at enforcement by the animal control off met with back talk and disrespect. There should
be a charge on weekends for parking for the entire mos.of May and Sept. Signs can be posted
advising there is no lifeguard on duty. The charge would be for parking not admission. This past
season | estimate that Narr.provided {presuming a fee of $5 a car ) free parking to non-residents of
at least $200k. That money could have been put in the Town's General Fund.| don't approve of
Enterprise Funds which are under the control of a Dept.Director. The South Pavilion lockers
should be available to Town residents only.No resident should have to wait for a locker . At the
very least the policy of allowing a non-resident renter to buy an additional parking pass needs to
end.Non-resident locker renters split the cost of a locker w/another non-resident buy the
add.parking pass and split the entrance passes.They both then use the lockers.Ir's an old scam
which needs to stop. A variation of this splitting of cost is used by some cabana renters. Finally,no
add.Road Races whether for charity or profit. The current for profit road races need to be refused
renrwal unless 25% of their proceeds go to a Narr.based charity. No more free concerts on the
beach .The werkly free concerts are enough. It is unfair to the Pier residents that every activity be
held in the Pier. There are locations in the no.and so.ends of Town which can be utilized
LSprague Park has been used in the past for car shows and other events. Many people don't use
facebook. Although | tweet | don't know one other person in Town who does.

Glad residents can get into our beach and find parking spots. | enjoyed beach concerts. Nice to 9/25/2019 9:39 PM
see people coming after work to hear music.

I'm proud to call this my town's beach. To everyone who complains about how crowded the beach 9/25/2019 6:19 PM
gets and that the parking lots fill up early, | say it's never been unbearably crowded even on July

4th. And if you get to the beach early you can usually get a parking space. Most actual town

residents live within a 10 min. drive of the beach. Better yet- walk or bike! Also, consider raising

the daily parking prices at the west lot. Given the demand and influx of money from wealthy out-of-

state tourists, it can support a higher price point.

As a taxpayer it is upsetting when there are multiple employees {young kids at the south entrance 9/25/2019 12:09 PM
) that do not even ask for my beach pass as | enter the beach. This happens all of the time. They

do not recognize me, but they are either too busy talking to each other, on their phones, or

something else. If they are not asking me for my pass, who do they ask? They need to do their

job. If they are too shy, give them another job to do.

I think the past 2 seasons it has been a much better experience than the previous years where the  9/25/2019 8:55 AM
beach was so crowded it felt unsafe. | think the changes the town implemented are working. It

created a better atmosphere and experience for all!!! Please keep it running as it has been for the

last 2 years!

Monday night concerts should start at 6pm, not 7. We were sitting in the dark for the last few 9/24/2019 7:09 PM
concerts. Older people were having trouble navigating in the dark. Love the concerts

Open north parking lot during week for all car passes because during the week not weekend south ~ 9/24/2019 3:09 PM
lot was always full or close to full while North lot especially near South entrance was light by doing
this during week | feel you could increase your revenue and still not be overcrowded
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As a nonresident paying $600.00 /yr, if | came just after 10am | was turned away if south lot was
filled. Coming from West Greenwich driving back home was not acceptable,especially if the north
lot was practically empty. | never come on the weekend because of the crowds. | understand
being turned away if | arrived late on the weekend. By me parking in the south lot, during the
week,when the north lot has open spots, aren't | taking up a spot you can get a daily fee for?
LLosing money? Also, often trying to turn into the south lot from the north | have been stuck in the
middle of the northbound lane and have been T-boned wh ile employees are explaining to paying
customers about fees. There is room on the right of the lot en trance to allow cars with passes to
be allowed in having an employee on the right checking passes. Signage to clarify each line would
expedite the wait. Lastly, | only use the drive on pass and 2 walk on passes. Any way to reduce
yearly fee and you get to sell my two passes and locker? Thanks, Mary Rounds

Why is the cabana beach area restricted? The town is paying a staff member{s) to sit there
monitoring who sits near cabanas. When has that part of beach become private? Weekend
parking in both south and north lots had been great - happy with the changes that were
implemented 2 years ago. Only one complaint - not enough parking the day of the eco challenge -
why are they all allowed to park in the south lot on a Saturday?

The auto passes and personal id's should be issued for two years,vs one. Would drastically cut
down on wt and lines at the beginning of the new year.

the cabana could be in better shape, the doorknob is so rusted it doesnt turn and thee shower
head has a hole. | said this last year and nothing happened.

Hi, please add signs on the beach to: DO NOT feed the seagulls. Also, when doing the daily
announcements about umbrellas: to please put your umbrella DOWN, if you leave your area.
There were too many umbrellas blowing around when people are leaving there chairs and
blankets.

The only issue | have is smoking on the beach continues- during the day. I'm not sure who is
responsible for noticing this, is it the life guards? or the kids who check passes. The
announcement over the beach noise are not useful, you can't hear what is being said. More
attention needs to this issue needs to be made. Thank you.

The biggest problem at the Narragansett Town Beach is entering the parking pass only lots. This
has been a traffic and safety problem every year, as well as frustration for us residents. The
problem is that you allow cars in without passes and they hold up and block traffic while they ask
the booth attendant where they can park. Cars get backed up on 1A going both north and south
waiting to pull in. And if you are crossing over 1A to get into the lot, that's even worse because you
are stopped and holding up traffic because you can't enter the lot due to the multiple cars that are
let in without passes asking where they can park. And the cars that don't care and cross anyway,
block the road for oncoming traffic going the opposite way. WHY WHY can’t the booth attendant
ask the cars without passes to pull around to the other side of the booth so that the other attendant
can help them with their parking questions. There are often 2 people in the booth. Wouldn't that
make more sense than blocking traffic and holding up multiple vehicles. This is especially
frustrating when it happens with 2,3,and 4 cars in a row. What's worse, | had this exact
conversation with the manager one day when he happened to come by as we were pulling in. He
agreed that the cars without passes should be directed to the other side of the booth and said he
would speak to the staff to do that. We parked our car and sure enough, the manager simply
walked by the booth and never stopped to have any conversation with the attendants. He just
walked by the booth, saying nothing. Guess he couldn't be bothered to do what he said he would
do. And as he was walking away not doing what he said he would do, more cars continued to hold
up traffic asking for parking directions. Also, if you are someone who enjoys taking a nap on the
beach, well you can forget that. The constant, very loud announcements will wake you out of a
dead sleep. | understand the need to remind everyone about the rules, but the announcements are
way too loud and way to frequent.

Beach experience is much improved Some staff do a better job of keeping the women's rest room
clean Post Labor Day experience is poor This the third week in a row that we have been unable to
get into either parking lot Town residents and taxpayers should have preference for parking during
the month of September which has had better weather than June the last two years perhaps keep
the south lot open to all and station someone at the entrance to the north lot and allow in only cars
with beach stickers or with a driver with a Narragansett address on their drivers license. the state
closes its facilities and only has port a potties so the crowds go to Narraganseft beach which still
provides services. thank you for addressing suggestions last year | suggested adding a side area
to the blue walkway for folks in wheel chairs and you did this year great addition
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| have two suggestions to make the beach better 1 Require all surfers to have their surfboards
leashed. Many injuries occurred this year because of loose surfboards. My daughter suffered a
concussion from one, my friend had her face slashed from one, and | suffered a dislocated
collarbone because of one. ALL BOARDS SHOULD BE LEASHED. 2 Require headphones to be
used if you want to listen to music. | would prefer to listen to the waves and people’s conversations
than ‘Pimp yo’ n**er and f**k the po-po, bro’ at maximum volume with the bass cranked.

The beach parking lot should remain open for residents only until Columbus Day. Our summer is
lasting until then now and we can't get near the beach parking lot on a weekend after 11:00. It has
been like this the last few years.

Torn by the recommendation. Gets crowded. The beach is a such a perk for residents...

NB is our family's favorite beach and has been for decades, you all do a fantastic job! However, at
the start of the season, the incessant ball playing, beginning very early in the AM, in the entire
cabana area was unacceptable, and we simply stopped going to NB. | appreciate that
management (all of you, including Frank, you are all excellent!) listened to my concerns, and by
season's end, got the policy enforcement about right by staging someone in that area most of the
time. The signs alone didn't work and the young security team walking around had little to no
effect. We sat squarely within the cabana area and still got hit with balls. Please consider staging
someone there from the very start of the season & consider putting easy-to-read numbers on the
lifeguard chairs, so chairs 3&4 are easy to find for ball players. Also, someone parked in our
numbered cabana parking space this season during regular beach hours. We had to find other
parking. Thank you!!

Why bother having beach patrol, CSOs, etc. when they hang around and talk all day and don't
enforce the no dog rule? Most evenings | visited the beach there were dogs on the beach. Why is it
never enforced?

Could not park at beach after labor day some weekdays and most weekends so cabana was really
not available for our use. .

Always so clean!
Cabana holders should be able to use cabana year round... at least until Columbus Day.

Would be great to have the Non-Resident beach pass again. Vaping/smoking and Loud Music can
be an issue. The young staff walking around the beach seem to chat with each other vs. looking
around to enforce your policies. Containing ball/spike ball playing to one area is also a great idea
and seemed to work this summer.

Although better still very crowded on weekends. Staff did not always check Beach passes.

You should extend the paid lockers for the month of September just on Saturdays and Sundays
three more weeks. Also please no dogs allowed on the beach until October 1 people are still
putting down blankets and there's stuff everywhere

Should allow scuth pavilion non residents access to the north lot from Monday through Friday after
July 15. This will Free up parking in the south lot which can be charged for.

We continue fo see people drinking and smoking and loud music although having staff stationed
near the cabanas helped although sometimes they were on their phones instead of addressing the
issues

at the beginning of the season, you should have LARGE signs stating resident parking only so that
a line does not start. Being a resident, it pisses me off that | have to wait while someone explains
the parking lots are for residents only. Put up a larger sign.

On windy days, my mom likes to sit in the cabana area. This year there was a new rule that said
only cabana people could sit there. My mom is 82 and not causing any issues. That rule should be
changed.

We love this beach. It's so beautiful and the amenities are great. The seagulls have gotten worse
each year though. Almost daily we see them steal bags of chips. My boys did the swimming
lessons on the beach this year and LOVED them. The lifeguards on the beach are incredible.

Wouldn't recommend because all ready too crowded but is the most beautiful beach in New
England

Hard working, friendly, knowledgeable staff.
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Reserved parking for town residents with beach passes for special events. Didn't see the
information on Facebook.

Still awfully crowed on the week ends. Thing you should refuce the number of transferable passes.
People may be selling them!

Again this summer, | found the North Pavilion parking lot virtually empty during the week. | don't
think that allowing the non resident locker lessees to park there will create an issue during the
week. | hope the Town Council will reconsider instituting this change next summer. It will open up
the parking spaces that are saved for the lessees in the South Lot to paying vacationers.

My issue with getting my passes every season was resolved upon speaking with Michelle about it.
Michelle assured me that | will not have any issues in the future. Everything was handled
courteously and professionally. Thanks Michelle ! | would like to thank all of the Bill, supervisors
and their staff for making our beach season fantastic as usual JCC

Concessions too expensive so my daughter walked to other places like DD and returned to beach.

Move lifeguard chair 1 closer to the wall/stairs, so the lifeguards are closer to the surfing area,
which this year was not patrolled very well to move swimmers over to the proper area for them.

1.No dog/horse policy needs to be extended to 3/1 - 11/15. 2.Extend selling daily beach pass to
6:00pm as well as letting public park in lot, life guards are still on duty, that will enly cost the
minimum wage per hour you pay teenagers to sit at.entrances. 3. Man parking lot booths until
dusk and charge 5.00 per car to park. Revenue that will be degenerated will more than pay for the
employee(s) in the booths. 4. Lockers should be for fulltime resident taxpayers only. If the primary
residence is anywhere else than narragansett absolutely no locker. Residents pay good money to
enjoy beach and parking privilages. It's time the town really made it worth our while. The freebie
people are the ones who don't pick up their trash and leave bathrooms indeplorable condition.

Make sure the visitors entering the beach know about the area for surfing only. It should cut down
on lifeguards moving them

Resident parking was excellent this season. One suggestion: if the parking lots become full can
you please not put up the white fences that block the tum around or create a different traffic
pattern? If | am coming from the north end of town and want to drop people off at the north end
drop off, it takes 10-20 min (depending on traffic) to go thru traffic light at south lot to turn around
and head back north on Boston neck rd. Thank you!!

allow Non residents with season parking passes to park in either lot Mon-Thrs (non-busy
times/days). Once | got there and they had so many paid out of staters in the south lot that | had to
wait. Unfair. (They clearly did not save enough spots for people with passes and the other lot was
mainly empty.)

Start collecting admission fees at 8 am to catch all the freeloaders. The cost of a handful of
teenagers would more than be offset by the revenue you are losing. At least do this on weekends.

Daughter has cabana but no reserved parking available after Labor Day. Should allow that at least
on weekends thru September. What good is a cabana when one can’t park near where you've paid
to store chair and umbrella etc.

First day of sign up a computer was not working and took them some time to fix it. Should check
ahead of time to be sure everything is working and have someone there who knows how to deal
with problems.

No dogs allowed until after end of summer festival October 1st should be the date
Too crowded

Need to evaluate why staff monitors the cabana area to keep people off beach. It is not the dunes
club and people don't pay dunes rates for access to those cabanas. Not sure why this happened
this year but it unnerving for residents who aren’t cabana holders, but want to sit there. They have
more rights vs residents.

Too expensive for residents

5/27
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It was a great summer and | applaud the staff for a great job. It is especially helpful to have staff
surveying the parking lot for open spaces. | have three suggestions: 1. Instead of a low "sandwich
board style" sign indicating that the (lots)require a parking sticker | think that a more visible sign on
say a 6 or 8 foot post would improve the congestion and often dangerous traffic situation,
especially at the North Beach parking lot. 2. More diligence on the part of the locker staff at the
North Pavilion in ensuring that folks who enter have a pass or are accompanied by someone who
has a pass. On many occasions | have witnessed families with numerous small children with all of
their beach chairs and gear spread outside the showers and using the showers,changing diapers
etc.when itis clear they do not have a locker. 3. Install more hand held shower fixtures in the
showers. 4. Possible extend the locker availability to Saturdays and Sundays through September.
5. Make sure the sign regarding low/high tide and water temp and conditions are updated daily
(that was not the case this summer). Thank you for your consideration of my comments.

| live at Surfside, across from the beach and | see tons of people that go onto the beach between
8-8:30. The town should have staff there starting at 7:30.

Take down the fence. It's terrible, awful, and disgraceful! Shame

The Town Beach is a gem, and we enjoyed every minute of our time there. Keep up the good
work.

too crowded, prices for food are too high

Parking handled so much better over the last couple of years. Only one question is why the
turnarounds are closed on weekends forcing southbound traffic to U-turn at the first or second
traffic light or congest traffic going around the post office.

I think that rather than having 3 students checking badges at the entry, one should be nearby
making sure that cars parking in the hybrid spots are actually hybrids. Several time saw cars as
large as SUV's there and they did not have a handicap placards.

well organized staff.
Beach should be cleaned more often after a high tide.

the rubber walkway was challenging and frankly an accident waiting to happen! It was not level
and there was a giant step off at the end of the walk...| had trouble navigating it, please look for a
more suitable replacement. | would not recommend the beach to others because it would only
make the beach more crowded...

North pavilion bathrooms are always immaculate, South not even close. A lot of staff standing
around in the bathrooms not doing much. Definitely room for improvement. Also would be nice if
south had more feet washing faucets instead of almost all over head Wouldn't be hard to tap in to
the pipe and direct flow for feet. Always a line for the foot shower not over head.

Kids overpower the 2 handicapped showers. They are never available for the handicapped and
elderly.

If pictures on passes are going to be checked they should be checked for all beach goers. There
were multiple times when and an older couple would walk in without their pictures being checked
however when my spouse and | walked in visibly wearing our passes were stopped and passes
were checked. | am not sure if this is because we are a younger residents or and interracial couple
but it was very frustrating as year round town residents and property owners to feel there was not
consistency. | have NO problem with the passes being checked they should be as that is the
whole point of our photos being on them.

We are blessed to live in paradise and the staff is always committed to safety, communication, and
making sure we the beach goers have an amazing summer. Thank you! | would just say there are
2 people in the Sales Office who are seemingly growing less friendly & patient with residents. |
witnessed 1 yell at a resident and talk over her as she was just asking a simple question & |
witnessed another staff person just be rude to a resident. Neither was respectful and | felt bad for
the two people who experienced that. | felt like we were in line at Ellis Island and were being
treated like second class citizens. | was kind & wished my sales person a nice day with no
response. I've lived here a long time & | think we can do better.

as fo #8 - more than once a month, but less than once a week

As a cabana renter, | feel the extra hang tag should only be used after the dedicated hang tag is
already used. Every-time | come to the beach few spaces are full but the precious few extra
spaces are full. Are these being sold to friends?
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2019 Narragansett Beach Survey
| am a cabana keyholder & would like our use of the designated spaces there to last thru Sept on
weekends. Weather is still great & we pay alot to not have a spot after Labor day. Mother elderly

Happy to see the new water fountains for refill. Try a different dispenser for toilet seat covers in
north pavillion

i think it would be a good idea to upgrade the PA system and put a few more speakers on the
beach. I usually sit between chair 5 and 6 and can never hear any announcements,

Open the beach at 8 a.m.
They need to have better movies on the beach.
Still too crowded but improved with parking management

great, clean beach! Please keep North parking just for season parking passes - this makes such a
difference!!!

Another successful summer at the beach!!

Lifeguards and staff were outstanding and very responsive to a problem our niece had with
reaction to contact with jellyfish.

This season the parking seemed to improve for residents, although there were a couple of
weekend days when my family and | were not able to park at the beach lot.

Still feel, as a taxpayer, that non residents should not be allowed in the North pavilion and be able
to buy parking passes. They are not paying my tax bill so why do they get any town benefits.

Raise the price for admission to non-residents. Beach is over crowded.
Very nice experience all Summer long Never had a problem getting a parking spot - VERY NICE

| would love to buy daily passes for non specific days in advance. If a family comes to visit, | don’t
want money to be involved when | show up at beach with them. Single season extra pass doesn't
work.

| feel a beach capacity study should be done; far too many people. Inadequate rest rooms for the
amount of patrons.Maybe the fees should be raised again.

As usual, the management and staff was excellent. Made for a very enjoyable experience. They
were attentive and always helpful.

Healthier options would be nicer at the North Pavilion concession stand

| used to be a daily visitor to Narragansett Beach throughout the summer. First | stopped going
holidays, then weekends and holidays, now it is just too unbearable. It is too crowded to enjoy in
season. Very disappointing as a resident to have the reason you moved to this beautiful town
ruined. | don't understand why we continue to add add activities to draw more and more day
trippers and investors to our town. It is less and less of a community. Heartbreaking.

| wish the music on the beach on Mondays started at 6 instead of 7.
The price is very expensive and that is the reason a lot of people can't afford Narragansett beach

we need a mat like the ones at North and South on the side walk way in South. | have been
requesting this for years. We have the money use it before it goes into the general fund

Very friendly staff - always happy to help!

As | previously stated, the beach is overcrowded. There needs to be a limit on the amount of
beach passes that are sold. It is no longer a TOWN beach. As a resident | fee that | can’t go to the
beach on the weekend due to overcrowding, which makes it an unpleasant experience! Things
need to change!!

| love the fact as a resident that we can get into the parking lot any time during the weekend
without having to get there by 10:00 am and hope we could get in. Great job

It still remains very crowded!

The season is too short for the cost of the changing rooms and should be open on weekends
through September like they are in June. Moving out on Labor Day weekend is difficult.

Keep up the awesome work team!!
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2019 Narragansett Beach Survey

Love the beach! in regards to guestion 11, I would like to bring guests more often but the cost is
prohibitive.

As a lifelong resident of Narragansett, I'm encouraged by the leadership, commitment and care
that Steve Wright brings to the beach and the department as a whole. The beach staff overall is
fantastic.

The beach was run especially well this summer. Steve is doing an amazing job. We saw quite an
improvement from summers past. However by not opening the beach until 8:30 we are losing so
much money that could be had by opening 30 mins earlier. The money made would certainly pay
for a lifeguard at each stand with plenty left over as profit. To see how crowded the beach already
is by 8:30 is a shame. We are losing so much cash..

We did not buy entry passes or a parking pass this year. By the time the weather was nice, the
summer was nearly half over. Walked to Scarborough instead which is close to our home.

More evening events on the beach would be fun. Concerts at north pavilion

This was our first year with a locker. Access often blocked with equipment. Lighting not working
on some occasions. Hinges and latches could use some lubrication. Passes this year were barely
readable. Looked like green blobs.

| wish they didn't start closing bathrooms 30 minutes earlier in mid August. There is still a lot of
summer left.

We would like to keep the Narragansett Beach parking lot to remain for residences. If you do not
live in the town, then you should not park in the lot!

VERY Crowded
The color of the passes were awful, couldn’t see the photo.

There continues to be unwanted and annoying ball and paddie ball playing along the shoreline and
annoying music. It's not too bad, but it's annoying when you're relaxing and someone is pinging a
paddle board in front of you.

Some Beach visitors need to be reminded NOT to feed the seagulls or leave food open when their
chairs/blankets are unattended. Also more cooler enforcement, as I've seen people surreptitiously
drinking alcoholic beverages @.

| do not interact w staff very much and do not use concession. My experience is almost always
great. Best beach in the state.

It's too crowded during the summer.
Stop all ball throwing. | was almost hit twice.

We are requesting that if any lockers closer to the front become available we would appreciate
being considered.

1 don't think it's right that non-resident locker holders can only park in the south lot. They also allow
people to park in the lot only. It's the smallest lot, fills by 10:00 often. It's not right everyone end up
in that lot. Also, when did cabana holders become the only people that can use the cabana part of
the beach during the summer. They don’t own or rent the sand, and to add to the insult we are
paying someone to keep people out. It's certainly discrimination to other beach goers.

Some weekend days and holidays, it was hard to believe how crowded the beach was! The
parking lots aren’t full but beach is very crowded anyway, too bad . Could use more bike racks .

Get a better food concession
Everyone was always helpful and courteous.

| feel that those patrons that are paying for lockers as non residents.. Grandfathered in... Should
still get two passes since they are paying the higher price.

Get new lifeguards! It was either male guards being very unfriendly or being just too young and
inexperienced!
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2019 Narragansett Beach Survey

| love the beach and | think the people who work in the office are lovely. The kids are friendly, but
could use a little more training in handling beach goers who try to swim in the surfing area. | still
feel there should be another chair at the farthest end of the south end. Parking continues to be
problematic (just too many non-residents during the weekdays.) Weekends force residents to get
to the south lot very early to get a spot. | would like to see all beach rules extended thru Sept 30,
but | realize employees are hard to find after Labor Day. Overall, its a great place to be, but | won't
recommend folks to go there because there are not enough spots for residents already! It has
been another wonderful summer and now September gives us our beach back, except many
people complained this week that the dogs have overrun the beach. Can't win!! Kudos to everyone,
however! Have a safe and warm winter!

| think you are doing an excellent job. Appreciate the changes you made with parking a number of
years ago. My only wish is that the Dunes club and those tacky residences would all wash away so
that the entire beachfront down by the river could be turned into a more natural state ... similar to
Charlestown State Beach. NTB is the best beach in Rl ... possibly all of NE! Regarding
communication. | don't think relying on twitter or Facebook is a good approach. Build a mailing list,
guaranteed to reach more people that way. Facebook is a bunch of crooks, and twiiter is a bunch
of nut jobs.

So happy there is no vaping allowed! An instagram account would be cool! We love the beach and
all it has to offer. Truck nights, music, etc. Looking forward to the End of summer celebration!

Seen too many dogs on beach this yr at times. Some lifeguards are on top of swim vs surf beach
others ?77? Putting this here, I'm older | don't use Facebook or Twitter

Just wanted to say thanks for listening to the town and making our beach a great experience again
for the locals. The new policy that once was the old policy to not let everyone by a pass has been
great! Huge difference at the beach as well as the parking lot! And no more trolly business either!!
Much improved this year....finally! Now | would just work on the concession stand. Too expensive.
Thanks

We didn't come weekly but at lest 2-3 times/month
Happy to get a parking space
Very glad to see the extension at the end of the walkway for wheel chairs.

lifeguards are on duty till 6 pm yet you can get info beach at 5 pm without paying | think you
should have to pay something at 5 or make it free after 6 Just my opinion!!

The beach continues very crowded especially on weekends.

Keep dogs off the beach. There is absolutely no enforcement of the current restrictions. There are
numerous restrictions about certain activities on town property. Not allowing dogs on the beach at
any time should be one of them.

As a non-resident, we are made to feel like a group that has to be tolerated. | feel very strongly that
we be allowed to park in the north lot. | certainly understand the sentiment of the residents but saw
multiple non-resident stickers in the north lot, so | assume that if you "know" someone it is OK.
When | questioned this, the response | received was rude and dismissive. Not sure why the
attitude except that we are not welcome. | have rented a changing room and a locker for 25 years.
| am requesting a change in the decision to allow non-residents to park in the north lot...all of us,
not the select few.

Considering that it is ONLY $2,500 for a cabana that includes TWO Transferable GUARANTEED
AVAILABILITY parking passes along with the cabana - we the taxpayers do not need to also
provide a private beach to cabana holders! The idea that we are paying for a security guard to
keep taxpayers off the "cabana" beach is ridiculous! There is a 10 year wait for cabanas — we
should double the price or put them up for auction on a yearly basis and figure out what the true
cost of those cabanas is o our town.

The season far the changing rooms in the North Pavillion is way too short. We had too much rain.
It would have been nice to have extended the access to the changing rooms during the weekends
in September. Clearing everything out by Labor Day is terrible. Summer doesn't end till Sept 21.
Please consider extending the facilities season at least through September on weekends.
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The beach was very well run this year. The staff was excellent, although some security people
were great and others not so much... Would appreciate your making at least one “headphone only”
area so that those of us who prefer not to hear our beach neighbors music and lyrics have their
rights protected too! Also, it might be time to consider making a policy on tent size and location.
Some are huge and represent a safety risk if they block the life guard’s or parents’ view of their
children in the water. Perhaps tents could be kept behind a line even with lifeguards?

Except for Fourth of July should have been a limit on people. Way too many people that is how
things go wrong.

The beach is very clean in the morning. Unfortunately many of the kids don’t pick up their trash.
When there was ball playing by chair 6 it was impossible to find someone to stop it. One day when
we did, they told us they try to stay out of the sun ! | think they are in the wrong job! Also the
football playing In the water and skimboarding should not be allowed yet he lifeguards do nothing
about it. | assume that is their responsibility . Someone will get hurt Once the teen situation got
under control, the summer was much better. Good job!! The kids working in the cabana lot were
great(Frank also:). They are very polite and willing to help if needed. Nice summer:))

You guys did a fabulous job. Congratulations, well done.
Accurate info on lifeguard chairs would be good.
I sit at chair 5 and it is so crowded. | think people park elsewhere and walk down .

The plastic ramp on the sand bucked in places. If you didn't watch your feet you may have fallen.
Also if it was wider you would not have to be displaced to allow carts and wagons to pass.

| love the organic suntan lotion. | ran out one day and it came in handy. Sometimes people smoke
on the beach which is hard when there are babies...

more recycle bins with all frash corrals
Everyone is FANTASTIC!I!

Needs more handicapped parking. Also, you need to monitor the hybrid spaces for non-hybrid
cars.

Love it. love parks and recs. Thanks guys

| always have a great experience the beach is beautiful well taken care of and the staff is very
efficient and friendly great job by all

In a town with a lot of seniors do you think we could have better access to handicap parking
spots? It has been very hard this summer to get one and | get to the beach early. Since | cannot
always count on one, | am unable to go to the beach alone.

I know announcements were made daily about ball playing was allowed in certain areas of the
beach but this year | noticed it was not enforced. | seen people get hit by frisbees footballs and
other objects at least a half a dozen times.

Is there a way | can help out with cleaning he beach from trash and plastic, and can the beach
promote that among guests tco?

Allow people to park in the lots early in the to run, surf, swim, etc. Then tow anyone without a
sticker in the lot when it opens. As a resident with a beach sticker having the lots locked all
summer is a major inconvenience.

| can not express how much better the beach was this year without the trolley service. | actually
went to the beach on the weekends. In the past the crowds were so large, it was unpleasant.
Thank you for making the change.

Much better experience and more relaxing

| think there should be more limited time for free parking and non-residents. | don't enjoy the
beach once it opens up and find more negative activities develop - drinking, smaking, fights, and
bringing dogs on the beach. It also makes the beach get dirty. People don’t seem to respect it
when it’s free.

I think the cabana lot should not be open to the public until 6:00 o'clock same time as the life
guards go off duty

Stop driving the utv/atv on the beach when it's so busy. It's loud and not necessary.
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2019 Narragansett Beach Survey

It's a perfect beach love the beach, concerts, movies
No

| am SO happy that the foot wash was moved entirely to the right of the stairs so you no longer
had to go thru water and mud when you left the beach. Whoever decided on that move; GREAT
ideal! Also, liked the new "bubbler"! And happy that the book swap is maintained.

More handicap parking

Over crowded. Also, little or no police presence on rte 1A when beach crowd is exiting the parking

lots. Speeding on 1A is excessive to the point of a dangerous situation each time we leave the lots.

You've done a great job making sure that there is always parking for residents in the South and
North lot. Keep it up!

Great summer! Great beach!
Too crowded on weekends.
Beach should open at 8am.........many people like to walk beach in early am. or be at beach early.

I have no complaints about how the beach was run and cleanliness. | did get turned away for
parking on 4th of July weekend along with what | could see was many others with parking passes.
It was a very busy day so | would have to give you a pass on that. Thank you for all your hard
work and a great year.

Love where | live
Should allow residents to park in the North Lot if there is room

Liked the concept of moving the movies into the horseshoe, but in reality it felt "closed in" and not
really a beach feel. Liked sitting near edge of water to hear the waves as we watched. Thanks for
listening.

Due to the increased costs at the Beach (non-resident admission), there were far fewer families on
the beach this year.

On days with parking passes only, it would be good and safer if people without passes on car
didn’t Pull in lot, have to argue with kids in booth and have to tumn around. Cars back up onto road.

Improvements are obvious. Keep up with the trash (both actual frash and people trash)!
Thank you!

| found the staff at the Cabana lot to be extremely friendly , courteous and helpful at all times. |
would also like to say Steve Chadwick was extremely personable always hard at work and kept
things it seemed working well .

Well run. Parking attendants much more friendly this year

| think the entire staff does a great job. Attendants are always friendly and courteous.
Lifeguards did a great job - 2 captains very respectful and knowledgeable.

No

The surfing area takes up too much of the beach.

This is an amazing Town resource, and in some ways (like The Towers, Sunset Farm, the Pier,
etc) create its identity for the rest of the region. Glad you're taking good care of it!

keep up the great work!
Always well maintained. Staff friendly and communication is great.

the staff did a great job keeping the drinking and under age nonsense to a minimum. it was nice to
not have a thousand spike balls flying around as well. second year in a row where things were so

pleasant and the beach was enjoyable for me and my family. around the trash cans it did build up

at times and became a bit unsightly. dont change anything as it appears to be working.

| still believe there is room for improvement when it comes to the cabanas and all the kids running
around and sitting right in front of the cabanas. However, it was better than 2017.
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Unfortunately life now prevents me from going to the beach as often as | would like. My times
there (5-6) were great experiences all around. | did have to wait for parking on only one occasion.
Watching the staff, they were in constant motion and contact with each other. It was clear that they
were working very hard and maintained a good attitude. | really appreciated that there was less
cangestion on the beach itself. When | am there and people arrive and "pop my personal bubble”
by setting up inches from me it drives me to leave. In fact, during the past couple of summers |
have been less motivated to go to the beach for just that reason. This summer, it was lovely each
time | went. Even the day | had to wait to park was not as congested as | expected.

Please keep the parking lots open to only Town resident tax payers. It's not right to allow non-tax
payers to park in the lots.

we rent a cabana and have for the last 6 years. On the waiting list for 15 years. The staff at the
gate are fantastic. One comment - for the cost of the rental cabana, renters should be allowed to
park in the space that comes with the rental for special events that happen after 5:00. Some
people have to work past 5:00.

very nice this year compared to last few years. no big crowds of kids. very enjoyable for 2 adults.
like it used to be.

| appreciate the changes made in regards to daily and resident/nonresident pssses. The beach
seemed less crowded and definitely had fewer groups of teenagers congregating in various
places. | would like to see a change in the parking situation. | think having non-resident south
locker holders only park in the south lot was unnecessary on Mondays through Fridays. By
allowing those locker holders to park in the north lot on weekdays, we could possibly sell more
spaces in the south lot to our daily patrons. The north lot does not get full on the weekdays One
other request would be to have attendants in the lots on the nights of special occasions, like the
philharmonic concert and the Fourth of July. Those are Narragansett sponsored events, and
residents should be able to get a parking spot in the lot on those evenings if they have a parking
pass.

The number of patrons allowed on the beach each day must be capped.The failure to do so
creates unsafe conditions and compromises the enjoyability of a day at the beach .Many residents
work and can only visit on the weekends.They pay thousands in taxes and have to compete with
non-residents who crowd the beach for a $10 admission charge.

More sand
Red tide was bad at times (not sure whether it can be cleaned up from beach)

The elimination of non resident passes and parking south pavillion non residents at the south lot
was a great improvement! | don't think dogs should be allowed on the beach until October - like
the State rules to enjoy the beach without the nuisance of dogs running wild (most unleashed).

Well run However As An out of town passholder since 2000 | want to park at the North Pavilion. |
waited 10 years for a parking pass membership .., have paid for a pass living in no Kingstown for
many many years.. | love everything about the beach but not parking away from north pavilion
because it is a lot of work fir 2 seniors to carry beach chairs, boogie boards, an umbrella, and
cooler up the beach to chairs 4 or 5 where family meet and leave by 11am Sunday's | would gladly
give you my storage unit back so u could rent it and make money if you would allow me to park in
north parking lot.. F've only used the beach 20 times .. you need to accommodate us North
Kingstown neighbors more. Please rethink your policy and have a meeting to revamp the present
policy. I'm a retiree. | use the beach a couple of weekdays and Sunday mornings 8:30-noon
Thank you Meredith Whittaker 41 Linwood Drive North Kingstown RI

| live near the beach on south trail. | wish the parking situation was better so our street , which is
not in great shape, will not get more destroyed

All children under age of 18 should be free. This is a family beach. Adults should pay but not
seniors or Kids.

less people made the beach enjoyable would like to see a mat on the side walkway like you have
in the center walkway. Those with breathing problems would find walking a lot better.

So nice to have a real town beach again. Beautiful, clean, and well run. Other than some holidays
and special events, it was never as crowded as it used to be. Most town beaches in MA and NY
don't even allow out of town residents on their beach. Yes, these non-Narragansett residents have
to pay more now, but they should be happy that they can still even come on our town beach.
Please don't change the new policy - it worked well.

12/27

9/25/2018 5:00 PM

9/25/2018 12:59 PM

9/25/2018 7:43 AM

9/24/2018 9:51 AM

9/23/2018 9:18 PM

9/23/2018 6:18 PM

9/23/2018 2:33 PM
9/22/2018 10:20 PM
9/21/2018 9:07 AM

9/20/2018 10:33 PM

9/20/2018 4:59 PM

9/20/2018 4:46 PM

9/19/2018 2:55 PM

9/19/2018 2:01 PM



